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What does it 
mean to 
understand / 
know / learn 
something?

In Lao, we say ເຂົ້າໃຈ, which 
pragmatically means “to 
understand.” 

ເຂົ້າ = “to go into”

ໃຈ = “spirit, soul, mind, 
heart”



Refugee and Immigrant born in Ban Napho Camp, Thailand

Resettled Connecticut and eventually upstate New York at age `1

Attended public schools in Binghamton, NY and surrounding area

Acquired English through immersion beginning in Kindergarten

Inspirations
Amy Tan
Gloria Anzaldua  
Bettina Love
bell hooks
My Mom (Vankham)

Positionality



ESL - English as a Second Language

ELL - English Language Learner 

MLL - Multilingual Learner

Terms



Traditional K-12 Bilingual Education Models

Isolated, 
one-way 
English 

language 
programs 

Isolated, 
two-way 
language 
programs 

designed to 
mainstream 

learner

Sustained and 
structured 

multilingual 
learning 

environment 
designed to 

develop 
proficiency in 

two languages

ESL Transitional
Bilingual

Dual-language 
Bilingual



Currently in my 9th year of teaching ELA at The International High School at Prospect Heights

-Part of INPS (Internationals Network for Public Schools)

-NYS Consortium School

-PBATs 

-Mentoring 

-PROSE

-Internship

-Academic/Career Counseling

Teaching and Learning Context



Breaking Language Boundaries
Languages 

Represented
○ K’iche’
○ Mam
○ Fulani
○ Bangla
○ Arabic (Yemen)
○ Spanish (D.R., 

P.R., , 
Guatemala, 
Mexico, El 
Salvador, 
Ecuador, Peru 
Venezuela, 
Costa Rica)

○ Farsi 
○ Russian

○ French (Haiti, Guinea, 
Mauritania, Senegal, 
Mali, Togo, Burkina 
Faso, C’ote D’Ivoire)

○ Haitian-Creole
○ Urdu
○ Hindi
○ Lao
○ Viet
○ Woloff
○ Mandinka 
○ Uzbek
○ Tajik 
○ Punjabi



Originally from the Dominican Republic
Recent graduate of IHS

Enrolled in CUNY 4-year school
SEEK program participant

Considers herself an activist, loves history and 
social issues, and is proud of her Dominican 

culture

Took ELA Regents 1x (before COVID 
shutdown)

Scored 750 on PSATs (before SATs were 
waived)

Achieved “Outstanding/Expert” ratings on 4 of 
5 of her graduation PBATs

First in her family to attend college in the U.S.

Meet Ana



During the 2020-2021 school year, our 
students were accepted to more CUNY 
4-year colleges than ever before!

—

A Dream Come True!

We’ve attributed this to our informative and tenacious 
college counselors and teachers who tirelessly wrote 
recommendations and helped students craft their 
personal statements, which were more highly prioritized 
in lieu of SAT and Regents waiver 



CUNY student population is more diverse due to SAT/Regents waiver 

Lack of CUNY pedagogy and curricula response

More ELLs and MLLs are restigmatized as the “problem”  

(unintended 
consequences)

Status-quo of academia is upheld, minoritized students are pushed out

A Nightmare Hidden in the American Dream



CUNY holds deficit views of 
ELLs/MLLsProblem #1



The onus is on ELLs/MLLs to “fix” their English, 
despite admission to CUNY

Students like Ana, who come from 
progressive, pedagogically integrated schools, 
aren’t viewed as “college-ready” and don’t see 
the value in their multilingualism at the 
college-level while struggling to access 
traditional college curricula

What does that mean 
for ELLs/MLLs?



Language Programs Currently Offered

Non-credit 
bearing, 25 

hours week, up 
to 1 year

“Low cost”

Credit and 
non-credit 

bearing, less 
hours than 

CLIP, 
tuition-based

Use native 
language to 

learn English, 
only available 
at Hostos (2 

year school in 
Bronx)

CLIP ESL Bilingual



SEEKing Answers

R is a graduate of the CUNY Urban Education program

Many educators have psych, social work, mental health 
background

“embodiment” and holistic practices

Recognized that 40% of his students were Spanish 
speakers

About 50% of SEEK counselors are bilingual

Academic Support Center divided into STEM and 
Humanities

No intentional language support

An Illuminating Call with a CUNY 
SEEK Program Counselor / 

Professor 



R is Ana’s Counselor / Teacher in the 
SEEK Program

A Case Study
R and I had an 
embodiment of the 
challenges and 
opportunities presented 
by ELLS/MLLs

Alignment
We discussed specific 
strategies that he 
observed being used by 
ELLs/MLLs in his 
classroom and how his 
Critical Literacy work 
aligns with strategies that 
can be leveraged for 
ELLs/MLLs to support a 
diverse student 
population





The “messiness” of 
language 







ILETC

Institute for Language Education in 
Transcultural Context

Heritage Language Learner: A 
person who is learning a language 
they already have familiarity with. 



CLIP/ESL/Bilingual - transitional language 
learning programs

SEEK, College Discovery - supports 
“disadvantaged students” with financial, academic 
support

ILETC - serves  heritage language learners 
studying college-level classes, designed to 
promote transcultural and translingual skills

Resources for ELLs/MLLs are 
decentralized

Problem #2

Decentralization = lack of standardization and norming 
around language ideology and policy AND more work for 
ELLs/MLLs to navigate system



What can be 
done?



CUNY K-16 Initiatives



There is incentive aka $$$!!!



Eric Adams 
“We must also recognize that our City is not an English-only city and that needs to extend 
to special education services and classes. Advocates for Children estimated that almost 
4,000 students required bilingual special education and almost 70 percent did not receive 
that. That is astounding and shameful. We will double down on hiring educators and 
aides who are bilingual.”

Limits of Dual-Language Bilingual Education

-demands a teacher certified in both languages or co-teachers with 
separate certifications
-requires specific ratios of native language speakers
-vulnerable to gentrification since multilingualism is hot!
-not responsive to linguistically minoritized and racialized students
-usually



Why don’t you just learn English?

Raciolinguistics

Cummins, J.: 1979, ‘Cognitive/academic language proficiency, 
linguistic interdependence, the optimum age question and 
some other matters’, Working Papers on Bilingualism 19, 
121–129.

SLA

“White listening 
subject”

Rosa, J. & Flores, N. (2017). Do You Hear What I Hear? 
Raciolinguistic Ideologies and Culturally Sustaining 
Pedagogies. In D. Paris & H. S. Alim (Eds.), Culturally 
Sustaining Pedagogies: Teaching and Learning for 
Justice in a Changing World (pp. 175-190). Teachers 
College Press.



What are the benefits of 
developing critical language 

awareness through 
Translanguaging ?

Many parents see Bilingual Education as 
a special resource that their children are 
not receiving

Translanguaging is for everybody! 

Williams, C. (2017). The Intrusion of White Families Into Bilingual Schools. The Atlantic. Dec 2017. 
www.theatlantic.com/education/archive/2017/12/the-middle-class-takeover-of-bilingual-schools/549278/.

DLBE is the hot new take!
Everyone can see themselves as MLL and 
employ their full linguistic repertoires



Ofelia García and Claire Sylvan

“Pedagogies and Practices in 
Multilingual Classrooms: 
Singularities in Pluralities”

Professor 
Emerita of 
Urban 
Education and 
LAILAC at 
CUNY 
Graduate 
Center

Founder and 
Senior 
Strategic 
Advisor to 
Internationals 
Network for 
Public Schools



From Bilingual Education to 
Translanguaging Pedagogy

http://www.youtube.com/watch?v=5l1CcrRrck0&t=8


Braiding Resources

CLIP ESL SEEK ITELC

With their powers combined…



Transformative 
Language 
Education
Center @ CUNY
A Generative Space for Multilingual Learners and Educators



What is the TLEC?

CUNY-IIEINPS

Department 
of Modern 
Languages 

and Literature

Teaching and 
Learning 
Center

TLEC is a partnership between several key stakeholders and leaders in multilingual education 
that seeks to equitize learning opportunities in higher education by centralizing language policy 
administration.



TLEC Supports Both MLL Students and Educators

Tutoring, study groups, mentoring, 
and internships, pathways to 

Education Workshops, Conferences, 
Committees, Resources

Academic/Career Support

Professional Development

Social-Emotional Support/Counseling
Peer support groups, mental health 

counseling for immigrants and transnational 
students



For Students

Work with homogenous or 
heterogeneous language tutors and 
peer groups. 

Tutoring and Study Groups

Demystify college and learn even 
more outside of the classroom from 

more senior MLLs

Mentorship 

Explore career possibilities 
through work-based learning 
opportunities and Teacher 
Residency pathway

Internship



For Educators

Learn specific strategies such as how to 
scaffold concepts, skills, and projects for 
diverse learners or 

Workshops

Units and activities designed 
by other MLL education 

professionals

Resources

Informal and formal spaces to 
share and develop ideas.

Committees & 
Networking



Is this just for Humanities?

Without a Margin for Error : Urban Immigrant English Language Learners 
in STEM by Jeremy Heyman, PhD

dual-enrollment college courses
-trained high school teachers to become adjunct-professors

Implication: these teachers know how to teach ELLs, they will now be 
trained to teach college curriculum.

TLEC is a space for college-level educators to gain skills that will support the 
diverse ELLs/MLLs in terms of both language and content
 
B., Heyman, Jeremy. Without a Margin for Error : Urban Immigrant English Language Learners in STEM, BRILL, 2018. 
ProQuest Ebook Central, http://ebookcentral.proquest.com/lib/cunygc/detail.action?docID=5615306.
Created from cunygc on 2021-12-12 23:15:20.



WHAT SETS US APART

Transform teachers and 
learners by shifting language 

achievement “gaps” to 
language learning “debt” 

owed to students.

Professional 
Development

Democratize learning by 
facilitating ransparency 

between learning and doing 

Mentorship/Internship

Create a pipeline of teachers 
who embrace multilingualism 
as a policy and pedagogy in 

K-16 and work to sustain 
these programs in NYC

Future Teacher 
Development Residency



CREDITS: This presentation template was created by 
Slidesgo, including icons by Flaticon, and 

infographics & images by Freepik. 

THANKS 
FOR 

LISTENING!
Questions?

Please keep this slide for attribution.

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

